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Mobile Manual Roaming Selection


SUMMARY STATEMENT
 All mobile customers are able to roam in the US – if the network isn’t selected automatically, it can be selected manually. 

DESCRIPTION
Most of the customers will only need to switch their handset on to automatically select the T-Mobile network when roaming in the US.
If the handset does not automatically select the T-Mobile network, customers can do so manually through the WIND SIM Menu:
1. Go to “Roaming Settings” 
2. Choose the “Select Visited Network” option. This will trigger the selection of the T-Mobile network if the automatic network selection is not successful. 
3. If still unable to select T-Mobile, the “Reselect Visited Network” option needs to be selected.




Location of the SIM menu when using a Blackberry handset: Go to “Set-up” and select the option “WIND”.
Location of the SIM menu when using a Samsung, a Huawei or a HTC handset: Look for the “WIND” icon in the main menu.
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