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Getting Started with the A2

Setting up PC Client

Step 1 - Download

* Go download the new software from the link below and install it on your computer.

It will overwrite the previous version: http://www.oneconnect.ca/personalcommunicator.exe
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http://www.oneconnect.ca/personalcommunicator.exe
http://www.oneconnect.ca/

Step 2 — Install

¢ Double-click the icon on your desktop and select RUN.

[ =)

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: c++pcclient,exe

Publisher: Unknown Publisher

Run ] m::un't Fum

should only run software From publishers wou brusk, How can T decide whak
sofbware ko run?

@ This file does not have a walid digital signature that verifies its publisher, You

® Choose your setup language + click OK.

[ 1

Choose Setup Language

g Select the language far thiz ingtallation from the choices below,
1]

English [United States) ™

[ 1] l [ Cancel ]

¢ Follow the screens below:

1 2

& Nortel PC Client - InstallShield Wizard [ x|

Welcome to the InstallShield W
PC Client

{5 Nortel PC Client - InstallShield Wizard [ x|

License Agreement

Plzase read the Following license agreement carefully,

The Installshield{R) Wizard will inskall Mortel
computer. To continue, click MNext,

SOFTWARE LICENSE i’

NORTEL LIMITED, ON BEHALF OF ITSELF AND ITS SUBSIDIARIES AND
AFFILIATES ("INORTEL™)

THIS LEGAL DOCUMENT IS A LICENSE AGREEMENT ("License ) BETWEEN

YOU, THE END-USER (" CUSTOMER™) AND NORTEL. PLEASE READ THIS
LICENSE CAREFULLY BEFORE INSTALLING AND USING THE SOFTWARE.

BY CLICKING ON THE "YES™ BUTTON, YOU ARE ACCEPTING AND ;I

WARMIMNG: This program is protecke:
international treaties.

I % T accept the kerms in the license agreement I

™ I do not accept the terms in the license agreement

NECRTEL

InstallShizld

< Back | Cancel | < Back Mext = | Cancel

CLICK NEXT ACCEPT LICENSE AGREEMENT AND CLICK NEXT



'k?« Mortel PC Client - InstallShield Wizard

Information

Flease read the following important information before continuing

4

'k% Mortel PC Client - InstallShield Wizard

Destination Folder

Click Mext to inskall ko this Folder, or dick Change ko install to a different Folder.

Nortel AC Client -
Copyright @ $995-2070 Nordel. Aif Rights Resanved.

Welcome to the Mortel PC Client Setup prograrm. This pragrarm will install
Mortel PC Client onyour computer.

Itis strondly recommended thatyou exit all Windows programs hefore
running this Setup program. The installation ofthis program will install
files necessary to operate the program onto your computer. As with all
installations, itis recommended thatyou hack up your hard drive befare
vou install this program.

=

IrstallShislid

< Back Cancel

I Mext = II

Install Nortel PC Cliznt to:
C:\Program Files\Mortel Metworks PC Clienth,

G Change... |

IretallShizhd

< Back,

Cancel_|

CLICK NEXT
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'&% Nortel PC Client - Install5hield Wizard

Select Installation Options

W'ho should this application be installed For?

This application can be installed For the current user or For all users that share this
computer, Install this application for:

™ The current user ank

{* Aryone who uses this computer

IrstallShield

< Back Mext = Cancel

CLICK NEXT

'k%—" Mortel PC Client - InstallShield Wizard

| Select Additional Tasks
w'hich additional tasks should be performed?

Select the additional tasks you would like Setup ko perform, then click fMext.

Optional Components:
[ Install the Cutlook Plugin

Additional Components:

¥ Create a deskbop icon for the PC Client

Automatic Start Oplion:
[ Launch the PC Client at Windows Startup

| InstalShistd

< Back, Cancel

I Mext > | I |

SELECT ANYONE WHO USES THIS COMPUTER AND CLICK NEXT

SELECT WHICH OPTIONS YOU WOULD LIKE TO INSTALL:

¢ Optional Components-Installs ‘click-to-call’ your Microsoft
Outlook contacts plug-in

¢ Additional Components -Creates a desktop icon for PC Client

¢ Automatic Start Option-Starts PC Client automatically every
time you start Windows

Click ‘Next >’



e Click INSTALL on the last screen and wait for the installation to complete.

[@ Hortel Networks PC Client - InstallShield Wizard

Ready to Install the Program
Thee wizard is ready to begin installation,

Click Install ko begin the installation,
IF wou wank bo review or change any of your installation settings, dick Back. Click Cancel

bo exit the wizard.
Drestination Folder:
C:\Program Files\Mortel Mebworks PC Clienth
Skart Menu Folder:
Mortel Metworks PC Client
Additional Tasks:
Install the Outlook 2000 AddIn
Launch the PC Client at ‘Windows Starkup

|  <pack | Instal ]le Cancel |

Step 3 — Launch
D

P

e Launch the program by double-clicking the icon.
e From the Profile options click “New”:

& Profile Manager B l

The Mortel PC Chent stores information about your settings
and preferences in your personal profile,

Chck Neww to create a new profile, or select 3 profile and
click the appropriste button to rename or delete that
profile

When you are finished, dick Launch to start the chent or
click Exit to exit the profie manager without starting the
client.

Defauilt il New...




e Give your new profile a name and click OK:

L% Prafile M anager ll

The Hortel PC Client stores information about your settings
and preferences in your personal profie.

Click Mew to create a new profile, or select a profie and
click the appropriate button to renarme or delete that

I e .
H £ Mew Profile |

iy
clic P Enter the new profile narme,

clie ‘3/’ [ Skywalker_a2]

o Ik Cancel |

| LI Delete,..

Launch | Exit

¢ Now select your newly created profile and click LAUNCH:
&2 Profile Manager E |

The Hortel PC Client stores information about your settings
and preferences in your personal profile,

Click Mewy to create a new profile, or select a profile and
click the appropriate button to rename or delete that
priofile,

When you are finished, click Launch to start the client or
click Exit to exit the profile manager without starting the
cliert,

e, ..

Rename...

Delete,..
»




o Follow the Screens Below:

1

Personal Communicator —

Config Wizard

Welcome

This wizard will guide you through the process of
configuring your computer to use the PC Client
effectively,

Please clase all other audia applications befare
procaeding. Click the Mext buttan and fallow the
instructions on =ach page.

2

Personsl Communicator

Config Wizard

User Information

Please enter your usemame (this may have been
provided to you by your tervice provider).

Usemamal |)uke shyvalker

NﬁRTEL Back Mext | | Finish :|[ Cancel :
MMPCClic... NEIRTEL « Back
CLICK NEXT ENTER YOUR SIP ID, WITH NO DOMAIN

Perzonal Communicator —

Config Wizard

Network Information

Pleaze enter the address and dorain for vour default
outgoing network praxy, This infarmation should have been
provided to you by vour service provider,

Proxy Address; Isip.oneconnect.ca

Dornain Mame Ioneconnect.ca|

NERTEL [‘ Back ][ Next D] Finizh :|[ Cancel
| -

o BESIDE PROXY ADDRESS ENTER: sip.oneconnect.ca
e BESIDE DOMAIN NAIME ENTER: [your domain name]
e CLICK NEXT
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Personal Communicator

Config Wizard

Connection

If more than one IP address is defined on your PZ,
select which IP address the PC dient will use,

[10.1.53.86 ]

Choose the option that best matches how you connect to
the Intemet,

Low Speed (Dizlup, ISDH, VPN, or Cable/DSL with
lazz than 1258 kbps uplink)

o Medium $peed [Cable/DSL with greater than 128
kbps uplink)
High $peed (LAN or Cable/DSL with at least 384 kbps
uplink])

NKRTEL

SELECT YOUR INTERNET SPEED
DO NOT TOUCH THE IP DROPDOWN
CLICK NEXT
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Personal Communicator

Config Wizard

Audio Test Call

Press 'Start’ and begin talking inte your micrephone, You
should be able to hear your vaice coming out of the
speakers,

Pressz 'Stop' when you are finizhed,

Transrit voice: I

Receive uoice:l

I Start |I Stop

If the tranzmit voice lights do not move, the microphane

6

Lo—m e

Personal Communicator

Config Wizard

Audio Test

If vou were not able to hear yourself during the test,
press the 'Settings' button to bring up the audio controls
for your sound card and adjust vour sound card playback
and recording settings,

Settings |

If necessary, you can press the 'Back' button and repeat
the test, Otherwise press 'Finish' to cose this wizard,

may be muted.

If the receive vaoice lights move but you don't hear anything,
the speaker may be muted,

NERTEL Finish | Cancel |

NQRTEL

[4 pack Hext

e MAKE SURE YOUR HEADSET/
MICROPHONE ARE PLUGGED IN

e CLICK START AND TEST THE MIC
AND HEADSET AUDIO

e WHEN FINISHED CLICK NEXT

CLICK FINISH

ACLLINIu

I personal Communicator

OLInknu:uwn'

Login Yiew Tools Help

" Login

luke . skywallerddeathst:
L [Praxy: sip.onecanneck cal
1 r

Password:
I

N Remember Pazsward

R Autornatically Sign In

Lagin

@
NE’.‘.TRTEI._

e ENTER YOUR PASSWORD

e CHECK ‘Automatically Sign In’

e CHECK ‘Remember Password’ TO REMEMBER THIS INFORMATION
e CLICK LOGIN



e When you log in, click OK on all the pop-ups asking for certification.

o IF APPLICABLE Select your location and hit OK:

L Pt o| Authorization Required =2 | -] x|

Login Wiew
. Select Location
viger.per
i [Proxy: sip.onecanneck.cal
IEnter nar Location:
] Brogzard
] Monkreal
— & Other
T i
y P Globalive Office OC
- Contacts

# Telecammuter / Away
Personal C

Wwarning: Please check with yvour
service provider to see if
EMergency services are available
with vour account,

|+_;

_—— —1

You are now ready to start making and receiving calls.

Email orders@oneconnect.ca with any questions that arise.
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