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Hosted IP Voice Solutions Premise-based Systems

Basic Requirements *  OneConnect will audit and recommend * A premise-based phone system requires a

configuration for your existing LAN. secure physical location on-site, wiring from

’ Dot the telco room to all of the user connections.
. Plug-and-play’ with fully featured handsets v '

your employees can use anywhere with a * Knowledgeable IT staff needed to take care
broadband Internet connection. of regular maintenance, upgrades and

) licensing, and user changes.
*  We take care of upgrades, licenses, and 9 9

maintenance so you don't have to.

Long Distance *  Supports 4-digit dialing and free long Inter-office communications via long
distance between offices. distance services (charges on a per
. inute basis). Or vi tly dedicated
*  Reduces long distance charges and the Tmnu ¢ ‘GSIS) rviad co.s y~ © I?Q ¢
need for PSTN frunks. inter-office voice communications link.
Infrastructure Requirements e IP phones will connect in series between Traditional phones require either a

Mobile Workers/Telecommuters -

a user’s computer and the existing LAN.

Eliminates the need to manage
two networks.

Increases ROl on network expenditures.

Remote users can use PC Client
(or bring their desk phone when traveling).

Can call into the office or anywhere else
using a desktop or laptop computer.

OneConnect will handle all of the routing
and security.

We're the one for your business.
Find out more today at 1-866-4-EASIER or info@oneconnect.ca www.oneconnect.ca

dedicated analog or Cat 5 line in
addition to each user’s Ethernet
connection to the LAN.

A physical location on-site is needed
to house the system.

Remote users must be considered, as they
will use multiple lines and connections to
and from the PBX.

VPN security rules must be in place to
manage traffic.
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Adding Features and Users * OneConnect phones automatically update

themselves with firmware upgrades.
¢ OneConnect adds new features and users.

¢ Add one user or entire offices at a time,

fully integrated to the existing phone system.

Hardware Upgrades e OneConnect IP phones upgrade
themselves with new firmware
regularly, keeping your business
on top of new features.

¢ New IP phone models can be
added in as desired.

Disaster Management e Disaster management and recovery

and Recovery is simple.

e The system is hosted remotely with
redundant power and connectivity
to ensure if any one carrier fails,
OneConnect clients will not be affected.

e Pre-selected call routing can keep
communications from being broken in
the event of an emergency.

e |P phones can be set up in secondary
offices extremely quickly.

We're the one for your business.
Find out more today at 1-866-4-EASIER or info@oneconnect.ca www.oneconnect.ca

Premise-based Systems

Additional features usually require
hardware upgrades and increased
licensing costs on top of the regular
maintenance costs of owning
premise equipment.

Additional users also require more
PSTN connections to the system.

Phones are proprietary - can't be
upgraded or used in the future without

the same premise-based system.

Upgrades must be done by the business
to keep hardware up-to-date.

Disaster management and recovery
requires a secondary phone system,
pre-configured and updated, to switch
over communications in the event of
an emergency.

Redundant backups must be managed by
the business to ensure minimal inferruption.

Secondary offices will require
secondary phone systems or complex
remote security configurations.
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