
We’re the one for your business. 
Find out more today at 1-866-4-EASIER or info@oneconnect.ca   www.oneconnect.ca

OneConnect Services is part of Globalive Communications Corp., a leading provider of next generation telecommunications solutions globally. Globalive develops and delivers innovative applications and 
fi rst-rate tailored telecommunications services to over one million clients in the consumer, enterprise and hospitality segments worldwide. Globalive was awarded “Canada’s Fastest Growing Company” 
in Profi t Magazine 2004 and Canada’s “50 Best Managed Companies” since 2003 and boast such brands as Yak Communications, Freefone, Canopco, Assemble Conferencing, and Canada Payphone.

HOSTED 
IP VOICE 

SOLUTIONS VS. 
PREMISE-BASED 

SYSTEMS

    Hosted IP Voice Solutions     Premise-based Systems

    Basic Requirements • OneConnect will audit and recommend
confi guration for your existing LAN.

• ‘Plug-and-play’ with fully featured handsets
your employees can use anywhere with a
broadband Internet connection.

• We take care of upgrades, licenses, and
maintenance so you don’t have to.

  • A premise-based phone system requires a
secure physical location on-site, wiring from
the telco room to all of the user connections.

  • Knowledgeable IT staff needed to take care
of regular maintenance, upgrades and
licensing, and user changes.

     Long Distance • Supports 4-digit dialing and free long 
distance between offi ces.

• Reduces long distance charges and the 
need for PSTN trunks.

• Inter-offi ce communications via long
distance services (charges on a per
minute basis). Or via a costly dedicated
inter-offi ce voice communications link.

    Infrastructure Requirements • IP phones will connect in series between
a user’s computer and the existing LAN.

• Eliminates the need to manage
two networks. 

• Increases ROI on network expenditures.

• Traditional phones require either a 
dedicated analog or Cat 5 line in
addition to each user’s Ethernet
connection to the LAN.

• A physical location on-site is needed
to house the system.

    Mobile Workers/Telecommuters • Remote users can use PC Client 
(or bring their desk phone when traveling).

• Can call into the offi ce or anywhere else 
using a desktop or laptop computer. 

• OneConnect will handle all of the routing 
and security.

• Remote users must be considered, as they 
will use multiple lines and connections to 
and from the PBX.

• VPN security rules must be in place to 
manage traffi c.
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    Hosted IP Voice Solutions     Premise-based Systems

    Adding Features and Users   • OneConnect phones automatically update
      themselves with fi rmware upgrades.

  • OneConnect adds new features and users. 

  • Add one user or entire offi ces at a time,
      fully integrated to the existing phone system.

• Additional features usually require 
hardware upgrades and increased 
licensing costs on top of the regular 
maintenance costs of owning

        premise equipment.

• Additional users also require more 
PSTN connections to the system.

     Hardware Upgrades • OneConnect IP phones upgrade 
themselves with new fi rmware 
regularly, keeping your business 
on top of new features.

• New IP phone models can be 
added in as desired.

• Phones are proprietary – can’t be 
upgraded or used in the future without 
the same premise-based system. 

• Upgrades must be done by the business 
to keep hardware up-to-date.

    Disaster Management
    and Recovery

• Disaster management and recovery
is simple.

• The system is hosted remotely with 
redundant power and connectivity 
to ensure if any one carrier fails, 
OneConnect clients will not be affected.

• Pre-selected call routing can keep 
communications from being broken in 
the event of an emergency. 

• IP phones can be set up in secondary 
offi ces extremely quickly.

• Disaster management and recovery 
requires a secondary phone system, 
pre-confi gured and updated, to switch 
over communications in the event of 
an emergency. 

• Redundant backups must be managed by 
the business to ensure minimal interruption. 

• Secondary offi ces will require 
secondary phone systems or complex 
remote security confi gurations.

HOSTED 
IP VOICE 

SOLUTIONS VS. 
PREMISE-BASED 

SYSTEMS


