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FAQ for Hosted Exchange Service


Q. How e-mail backup work?
A. E-mail will be back up on the server if not archive on local pc, once e-mail archive on local PC, then it will be no longer on the server.  In other words, there is no backup. The exchange server will store the emails until it reaches capacity. The user is responsible for backing up emails on their system (local). [When it reaches at capacity you will get notification to archive the e-mail back up]

Q. If user deletes the e-mail from outlook, then it will delete from the server?
A. it will be on the server for two weeks then deleted permanently? [Retrieval charges will apply]

Q. Please advice the allocated space per user?
A. it depends on the Package. Usually, Hosted Exchange Ultra-lite Plan 25-75MB and Exchange200 plan has 200MB

Q. Once the email is archived in C: drive – Does you still have the back up? Or after archive user needs to take the back up.
A. Once e-mail archive, it will be no longer on the server, as it pulls off from the server.

Q. What Package user has?
A. 25MB & 75MB - Hosted Exchange Ultra-lite Plan
    200MB - Hosted Exchange 200 
    [Difference is Exchange 200 plan has 200MB and Black Berry Sync.]

Q. How to archive the e-mails.
A. Right Click on the INBOX >> Properties >> Auto Archive. 

Q. how to check INBOX size?
A. Right Click on the INBOX >> Properties >> General tab >> Folder Size
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