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Enabling and Disabling Assistant Console/Support 
To enable Assistant Console/Support, the boss user must log into their Personal Agent and add their 

primary (and secondary if applicable) assistants.  

 

Figure 1: Boss users can add primary and alternate assistants in their Personal Agent main page 

 

Once this is done, the assistant will be able to see their boss in their Personal Agent. 

 

To allow assistants to screen calls for bosses, the boss user must create and enable an assistant route.  

The route is created in the usual PA routes section. To assign it as the assistant route, click the Assistant 

Route tab on the main page and choose the route you want designated as the Assistant Route.  



Note, if the boss wants to have his calls screened by the Assistant, he should have his designated 

assistant route include ‘Ring My Primary Assistant’. 

 

Figure 2: The Assistant Route should include the outcome "ring My Primary Assistant" if the assistant is to answer calls on 
the boss' behalf 

 

 

Figure 3: The Default Assistant Route can be designated on the Boss' Personal Agent Main page 

 



The assistant can toggle the boss’s assistant route on in off via PC Client in the assistant console display 

by right clicking the boss user and selecting ‘Enable/Disable Default Assistant Services Route’. 

 

 

Figure 4: Enabling and Disabling the Default Assistant Route via PC Client 

 

  



Using Assistant Console 
With Assistant Console enabled and an Assistant Route activated, the assistant can answer calls 

intended for the boss and monitor their phone status via PC Client. 

 

Figure 5: Incoming call for the Boss user as displayed on the assistant's PC Client 

 

With Assistant Console enabled on an account, the user can transfer calls to voicemail via PC Client. 

 

Figure 6: Transferring calls to voicemail in PC Client 

 


